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Login Help & Troubleshooting

Welcome to IAQG’s New OASIS Service Desk!

This quick starter manual was created to familiarize you with the new versatile tool implemented - offering guidance through 1
overview of all tickets created by you and your organization.
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If you need help with the service desk please send a mail to iaqg@intact-systems.atlassian.net
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How to Communicate with the OASIS Service Desk Team
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1. Emtar your =-mail to sign up or te login if you are already registered
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2) Please use the forgot password function at: using your OASIS Next Gen user name only.
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Reset your password

il

Unfortunately, we expect that many, but not all, users will receive this message:

(%) User 1D not found

(E5] MyCurrentUserDOnly I

If you receive a not found error. please raise a support ticket in the service desk. We are working to ensure that
userlDs are resolved.

In the interim:

a) Please include your name, your user name, the company or companies you are frying to access and the email
associated with your user account in the previous version of QASIS. This will help us resolve your user name rapidly.

by If ycu do not know your QASIS user name, you can perform a forgot password at the former OASIS site
aqqg = and visit the edit login/Email option under My Account to find your User Id. Provide this to us in your
service "esk ticket for the fastest resolution.

If you no longer have access to the email associated with your OASIS user name, please contact u
and the information above.

a support ticket
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